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Customer Satisfaction Survey 

Revenue Department Tax and License Service 
 

The City of Tuscaloosa is making every effort to streamline and simplify the process required to obtain a 

business license. Please take a few minutes to give us your thoughts on our present procedures and how 

they might be improved. Your reply is important and your cooperation is appreciated. 

 

Date you started the Business License application Process. ______/_____/_____ 

 

Date License was processed. ____/____/____ 

 

Did you find our staff courteous and helpful? ____ Yes ____ No 

 

Additional Comments you would like to make. 

 

 

 

Did you encounter any problems getting your Business License? _____Yes _____No 

 

If yes please describe. 

 

 

 

Did you encounter problems with another city department? _____Yes _____ No 

 

If yes please describe._ 

 

 

 

Any suggestions to improve our application process?  

 

 

 

How may we further improve our service to you and other new businesses in the future? 

 

 

 

 

Thank you for your assistance 

 

Return to: City of Tuscaloosa, Revenue Department,   P.O. Box 2089, Tuscaloosa, AL. 35403                 

Council Members 

 

Bobby E. Howard - District 1 

Harrison Taylor - District 2 

Cynthia Lee Almond - District 3 

Lee Garrison - District 4 

Kip Tyner - District 5 

Bob Lundell - District 6 

William Tinker III - District 7 


